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We had a lot of fun with Yap who gave us interesting insights of Singapore and
provided us with delicious food! Totally recommended!

Food tours are a wonderful way of learning more of local cultures. We did 2 of
Monster Day Tours' food tours and found them fascinating... Yap was an excellent and
very knowledgeable guide (not only about food) on both occasions.

We have done some food tours elsewhere. But this one stands out and probably
the best so far. Yap our tour guide started off with a formal talk on Singapore and slowly
stepped up his rapport with us. And just 30 minutes into the tour, my son was talking to
him as though he was his school buddy. Yap patiently and happily answered all my son's
questions in the interaction with so much of information...

We did the walking tour of Little India with Yap as our guide. Yap was
extremely knowledgable and his commentary was very interesting and informative.
Thoroughly recommended.

Great day with Yap, we went to two local Hawker Centres and ate amazing food
( go hungry) and wandered through areas we wouldn't have found on our own. Not
just food, great chat and history. Yap is engaging and rich in knowledge past and
present on Singapore. Absolutely recommend this tour.

We had a great tour with Yap - he was so knowledgeable about the fantastic
local foods we tasted as well as the history and facts about Singapore (the walk helped
us digest between food tastings!). Our teenagers also enjoyed and overall would
definitely recommend for an introduction to Singapore.
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Private Singapore Half-Day Asian Food and Cultural Tour - We’ve just finished
the private tour with our excellent guide Yap. He took us around the city, gave us some
lovely food and was really knowledgeable. Brilliant day!

Food Tour - Did the private food tour with Yap around China town, was very
interesting and learnt about local foods and history. Had a great time, this is our third
trip to Singapore.

Michelin Hawker Tour - Yap was an excellent guide, very knowledgeable &
entertaining. He took great pride telling us the history surrounding the area. The food
was fabulous. Highly recommend this tour!

An informative and fun trip. Me. Yap is such a nice and responsible guide, I've
seen a different Singapore from a new perspective.

We did a food tour with Yap in October 2017 & it was fantastic. We got to
experience dishes from many different cultures within Singapore, all delicious, we still
remember it all!

An excellent introduction to the historical, culinary and social aspects of
Chinatown. Yap was very informative, entertaining and capable of answering the wide
range of questions that were asked.
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We went with our
super friendly and
knowledgeable guide
Yap through Kampong
Glam as well as Marina
Bay. He took us to
some hidden off the
path places and shared
a lot of information
about his country. He
even invited a small
group of us for Popiah,
a local dessert and
Roti. We had two nice
tours and a lovely day
with him!

Our guide Yap told me... He
was right. The food he
choose for us was amazing
and not things | would
have chosen myself. In
addition to the food we
were shown a lot of
interesting local sights. Yap
was very knowledgeable
and friendly. | definitely
recommend this tour.

| took the Leisure
Cycling package ... As
a Singaporean, | am
ashamed to admit
that my knowledge of
Singapore history is
slightly wrong or
non-existent ...
| would like to thank
Yap for the wonderful
experience and
concise explanation
at each checkpoint.

Not only the food was
superb, we also learn a lot
about Singapore’s local
heritage and history. Went
to places where tourists
rarely goes to as well.

Our tour guide, Yap, was
very friendly,
knowledgeable and
informative. It was so
much fun having the tour
with him.

My wife & | are "half
Singaporeans" because we
have been staying here for
years. We thought we
knew Singapore quite well
until we joined this Food
Tour by Monster Day.

In a nutshell,

Food are EXCELLENT
Service are EXCELLENT
Explanation by Tour Guide
Yap ALL THUMBS UP

Tour time span is PERFECT

First time in
Singapore and traveling
solo. There is no better
way to see a city but go
on one of The Monster
tours. Our guide Dani was
amazing, loved the first
tour of China Town so
much joined the Little
India tour the following
day. Very informative,
great aspects and inside
knowledge of the city
areas we viewed.
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a2k Avinash Bharatharaj reviewed Monster Day Tours — €& LI] see
May 17, 2018 - @

If you want to know the real beauty of Singapore and also the history, look no
further. Monster has the best possible tours for you. | have taken their tour of China
town (Free tour), Little India Tour (Free tour) and the e-scooter tour. | would like to
state that every one of these tours were incredible experience. The knowledge of the
staff is beyond compare, Yap, Isabel and Bas were all great guides, special mention
of Bas, gave me a tour experience like none before.

The e-scooter tour - one of the first of its kind, was the most exciting experience, and
| doubt if anything else can beat this experience that | had. | would like to say that
WE had a wonderful experience, though it was me by myself, my guide, Bas,
became a family member to me during this trip and we enjoyed it together. |
experienced the true beauty of Singapore and came to know of its culture, heritage
and history.. The blend of the old and new Singapore is just outstanding on this tour.
| think that Singapore is one of the few places where we can tour on an e-scooter
due to the excellent infrastructure. This also gave an opportunity to travel a very long
distance, at our pace.

| will definitely take up all the tour package that Monster has, and | would suggest all
travelers to Singapore to take up these wonderful tour packages by Monster.
(Checked attached photos for the experience that | had)

Note: The name Monster signifies only the vastness (depth) in their service and tour
(value for money) each one of their staff are well mannered even if it a free tour, they
will go to any extend to make it a memorable experience for you and customize it for
you wherever possible.

Wan Tai Fong reviewed Monster Day Tours — @3 [I] .
June 18,2018 - @

Simply Fantastic.

Dani & Yap really brings out the best places has to offer, joining them off road with
food sightings and flavourful vantages. With great pleasure to have been brought
through Kampong Glam, Chinatown, Little India on foot, bashing through what had
seemed so familiar.

| reckon that if you're looking for something in Singapore, it's a good bet they would
know it.

- Don Chiang reviewed Monster Day Tours — @3 |I] oo
April 2, 2018 - @

We (family of 10, from 7 to 70 years young) booked the 1/2 day Singapore Food
Tour. | normally do not give reviews, but | must compliment Yap and his absolutely
superb tour skills. He took us to 4 different food experiences (Chinese, Indian, Malay
and of course the famous Hainese Chicken Rice €). He made sure to show us so
many points of interest along the way, with so many interesting facts about
Singapore. If this is a first, or even repeat trip, you must book a tour with Monster
Day Tour. And be sure to ask for Yap. He made this a most memorable day for our

family. $9 0669
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Xavier Khoo Gin Wee §3 recommends Monster Day Tours. [I] oo
August 31,2018 - @

We came for the atmosphere and stay for the company! When the sun goes down
and lights turn on, Singapore’s landscape is truly beautifull Don’t miss out the
Amazing Singapore After Dark Programmell

See. Drink. Party. Repeatl — with Kyanta Yap.

Excellent tour
by Craig from Australia on 2018-12-30
We really enjoyed our tour with Yap. He was excellent and very knowledgeable about everything. We
thought the food was delicious and well represented from each culture. We also learnt so much about
Singapore history and culture - very unexpected but welcome. Do this tour!!
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After Tours

Follow Up Email
& Reviews

Craig and Jack AM (3daysago) Yy

Thank you Yap for your excellent tour — we really loved it. Actually, it was the highlight of my visit to Singapore.

Keep up the good work.

We really loved the detail we went into when explaining the different areas we found ourselves in. The stories and history was also very valuable information — it helped me understand
where the modern Singapore came from.

Your tour we perfectly paced and very thoughtful — something that I'm personally grateful for.

Thanks again for your excellent service.

Kind regards,

Craig and Jack

Dr Craig Morgan
Mr John Kemp

SG Recommendations Inbox C =

Kyanta Yap
Hi Jasmi

JasmineBouquet Tue, Jan 8, 11:32 AM (2 day

Hello Yap
Thank you again for being our tour guide yesterday and for sending us this great list. If you find yourself in the USA don't hesitate to reach out to usl!
Thanks

Jasmine & Katrina



Outstanding Service Excellence Stories

Travel Awards Winners 2018! inbox x PO -
Phoebe Lee Dec 19,2018, 10:34 AM f{ L

to Phoebe ~

Hello there,

Each year we're blessed with amazing travel experiences as part of our job as content creators at Little Grey Box. Throughout the year we keep track of all the special things
that stick with us and, in December, sift through them to choose the best in each award category.

It's our way of saying thank you for all the incredible opportunities we receive and to give our love, support and recognition back to those that made our year special and
inspired us. It's a celebration of the best destinations, experiences, people and businesses we experienced through travel in 2018.

It turns out, you were so wonderful we had to include you as a winner in this year's Little Grey Box Travel Awards! Congratulations and thank you for offering something so
special we had to include you. What you do is a true benefit to other travellers and something we believe they should know about.

Read: Little Grey Box Travel Awards Winners 2018
The post was published to the Little Grey Box website and promoted on Instagram and Facebook.
Wishing you and your loved ones a lovely end to 2018 and a great start to the New Year.

Thank you,
Phoebe & Matt

Phoebe Lee
Travel writer



Courses Attended

Professional Development Courses Attended

COURSE VENDOR CATEGORY DURATION DATE ATTENDED

o Wine ARTS AND
2018 Fascinating Tea | poqprees |SULTURE 17 12-04-2018
Culture in Singapore Pte Ltd AND

HERITAGE
2018 Hand-made nes
Specialities: Artisan Food Traini CUISINE 7hr 23-04-2018
and Beverages raining
Hub
2017 - Sri Vijaya and A&B ARTS AND
Majapahit ? Kingdoms and | Tourism CULTURE
Sultanates in the Malay Training |AND i Ealieli
Archipelago Hub HERITAGE
2018 Spotlight on Minority .‘r‘&B. CULTURE
Communities: Christians in | {22757 |AND 7 hr 08-06-2018
Singapore 9  |HERITAGE
Hub

2017 - Night Life and Bar | Wine éﬁ{fUAF'?'ED
H_opping Tours in Resources AND 7hr 17-07-2018
Singapore Pte Ltd HERITAGE

View Training History
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Q I have always believed that men should never
be confined to the circumstances that they are
given, it is a matter of how they react to them. | @y
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